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BAO CAO

Khio sat hai long ngwdi bénh Bénh vién ty danh gia cudi nim (doan kiém tra ngi bd)
nam 2024 ngay khao sat 23/01/2025
1. Thong tin chung
- Thong tin co ban vé co s&: quy md givdng bénh:100 giudng bénh
- Thoi diém txen hanh khao sat: nam 2024 tir (01/01/2025 &én 23/1/2025)
- S8 lwong mAu phong van: 136 mau
- Phuong phép chon mau: Ngau nhién don
- Co chu mau:
+ Ngoai trit: téng cong 30 mau
+ N6 trit: tong cong 30 phiéu
+ Nhén vién y té: tdng cong 76 phiéu
2. Két qua:
2.1. Cac chi s6 hai long
- Chi s6 hai long ngudi bénh/ngudi st dung dich vu kham chira bénh theo S thanh phan

Phiéu khio st sir hai long | Phiéu khio sit y kién [Khao sat ¥ kién nhin vién
| ngudi bénh ngi tri | ngwoi bfnh ngoai tri y té

| Loai thong ké (QP56) (QDP56)
Téng diém TB ngudi | 5.000000 (5400/1080) 4,706452 (4377/930) 4.944677 (16535/3344)
dung chon
Ty 1& hai long chung 100% (1080/1080) 100% (930/930) 99.9103% (3341/3344)
A: 5.000000 (750/150) A: 4746667 (712/150)  |A: 4.934211 (3375/684)

Piém TB theo timg phn | B: 5.000000 (1050/210) B: 4.686667 (1406/300)  |B: 4.951754 (3387/684)
C:5.000000 (1650/330) | C:4.591667 (1102/240)  |C: 4.946272 (4511/912)
% D: 5.000000 (1050/210) | D: 4.841667 (581/120)  |D: 4.951128 (2634/532)

E: 5.000000 (900/180) E: 4.800000 (576/120) E: 4.939850 (2628/532)

Ty 1& hai long so véi | 100.000000 (3000/30) 91.966667 (2759/30)

mong doi

Ty 1& ngudi bénh s& quay | 100% (30/30) 100% (30/30)

trd lai
| Chi s hai long toan dién | 100% (30/30) 100% (30/30) 97.3684% (74/76)

Téng sbé phiéu dugc 30 30 76
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